
FeatureLine

Remote Diversion

Pocket User Guide

Make a note of your access number here:

To use the serv i c e :
Dial the access phone number
Wait for another dial tone

To divert your calls dial the following.
Remember to insert • and £ where shown:

Diversion code (see over for codes)

• PIN •

Your FeatureLine phone number •
Dial  ‘9’ then the phone number you want
to divert your calls to, followed by £

An announcement will confirm that a 
diversion is now in operation.

For more information about Call Diversion 
see your FeatureLine User Guide.
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•£ Diversion code (see below for codes)
• PIN •

Your FeatureLine phone number £

To cancel a divert dial the following.
Remember to insert • and £ where shown:

£ Diversion code (see below for codes)
• PIN •

Your FeatureLine phone number £

An announcement will confirm that
diversion has been cancelled.

To check which diversion you have in
operation dial the following. Remember 
to insert • and £ where shown:

An announcement will confirm which
diversion you have in operation.

Diversion Codes
● To divert all calls - 4 4
● To divert all calls not answered - 6 4
● To divert all calls if phone engaged - 6 5
For more information about Call Diversion
see your FeatureLine User Guide
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